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1. Step 1
a. Double Click On Setup File to Run Setup
MName : Type Compressed size Password ...  Size
| SqlCompability File folder
fizr Helpdesk.msi Windows Installer Package 51880 KB Mo
Application 184KB No
2. Step 2
a. Click Next to Continue Setup
rﬁ! RiwHelpdesk (v1.6) = |

Welcome to the RiwHelpdesk (v1.6) Setup Wizard

The installer will guide you through the steps required ta install RiwHelpdesk [+1.6] o pour
computer.

WOARMIMG: This computer program iz protected by copyright law and international treaties.
IInauthorized duplication or distribution of this program, or any portion of it, may result in zevere civi
or criminal penalties, and will be progecuted to the maximum extent pozsible under the law.
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3. Step 3

’
1 RiwHelpdesk (v1.6) s

Select Installation Address

The inztaller will install RivwHelpdesk [v1.5] ta the following web location,

Toinstall to this web location, click "Mest". Taoinstall to a different web location, enter it below.

Site:
| Default Web Site »| [ DiskCost. |
Wirtual directany:
IHeIpdesk
Application Poal;
[ DefaultéppPool -
Cancel ] [ ¢ Back ] [ Pt =

a. Click Next to continue Setup.
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4. Step 4

”
ﬁ RiwHelpdesk (v1.6) -

Confirm Installation

The inztaller iz ready ta install RiwHelpdesk (+1.6] an your computer.

Click "Mext" to ztart the ingtallation.

Cancel ] [ ¢ Back ] | P et =
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5. Step 6
rﬂE‘ HelpDesk Database Installation E@g

y

Helpdesk Database Installation

ol
-

oy
o

L

Senver Name :
UzerName :
Password :

Datsbase:  SeniceDesk -

=

a. Enter SQL Server Name in Server Name Text Box.

Server Name : server\Sglexpress

b. Enter SQL Server User Name in Username Text Box.

UserName : =5
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c. Enter SQL Server Password in Password Text Box.

Password : EREEREER

d. Enter Database Name In Database Combo Box.

Database : rvicelesk

e. Click Next to complete DB Setup.

6. Step 7

o5 HelpDesk Database Installation

Helpdesk Database Installation

Organization Name : ||

Dizplay Mame : |

oumsy: [

Phone : |

Email : |

* - Mandatory Field

Cancel
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a. Enter Organization Name in Organization Name Text Box.

Organization Name : ||Riw5|::ft | *

b. Enter Display Name in Display Name Text Box.

Display Mame : |Mehul | =

c. Enter Email in Email Text Box.

Email : | =

|mehul.dum35ia@krt',ra.mm

d. Click Next to Complete Organization Detail.
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7. Step 8
f o' HelpDesk Database Installation Eﬁ‘
Helpdesk Database Installation .qn

Helpdesk Administrator Login Detail

User D : | |*

User Password : |

Confirm Passwaord : |

Email ID : | |*

* - Mandatory Field

==

a. Enter User Name In Userld Text Box.

User D :

| *

|admin

b. Enter Password In User Password Text Box.

- x*
User Password : |¢*¢¢¢ |
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c. Enter Confirm Password In Confirm Password Text Box.

k3
Confirm Password : | P |

d. Enter Email In Email Text Box.

Email : |mehul.dumasia@krwﬂ-ﬂﬂm

e. Click Next to Complete Login Detail.
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8. Step 9

14! RiwHelpdesk (v1.6)

Installation Complete

RiwHelpdezk [v1.6] haz been successfully installed.

Click "Cloze" ta exit.

Please use wWindows Update to check for any critical updates to the MET Framework.

Cancel < Back

a. Click Close to Complete Set up of Helpdesk.
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9. Step 10 —(After Setup Give Permission to HD)
a. Open Folder where Your Hd Is Stored(..\inetpub\wwwroot)

b. Right Click on Your Hd Folder and Select Properties option.

| | Helpde iaanndd 512 PM
— - . | Open T
& | iisstart ) ) 6:05 PM
— Open in new window
@ T Open as Motebook in OneMote EhE
P Shred File

€3 Quick Heal Secure Delete

Share with »
B Add to archive...
B Add to "Helpdesk.rar"
B Compress and email...
B Compress to "Helpdesk.rar” and email
& Groove Folder Synchronization »
Restore previous versions

Include in library »

& Total Security Scan

Send to k

Cut
Copy

Create shortcut
Delete

Rename

Properties
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c. Select Security Tab and click Edit button to Give Permission.

-

| . Helpdesk Properties -

et

General | Sharing | Security | Previous Versions I Custnmjze|

Object name:  Cinetpub®wwwroot Helpdesk

GI'CIIJD ar User names:

%Mministlatnrs (KRTY A4  Administrators) -~
52 Users (KRTYAS\Users)

4115 _IUSRS (KRTYAMIS_IUSRS)
2 Trictadinetallar

4 m |

To change pemissions, click Edit.

Permisgions for I15_IUSRS

Full control

Madify

Read & execute
List folder conterts
Read

Write

m

-

For special pemissions or advanced settings,
click Advanced.

Leam about access cortrol and pemissions

Lok J[ Cameel |[ ek
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d. Select IIS Users For Group or User names list.

: e
| Permissions for Helpdesk [

Security

Object name:  Clinetpub®wwwroot Helpdesk

GI'CIIJFI ar User names:

5% CREATOR OWNER

82 SYSTEM

%Mministmtnrs (KRTYAd " Administrators)
Il | | 82 Users (KRTYA4\Users)

J411S_IUSRS (KRTYA4\IS_IUSRS)

82 Trustedinstaller

| Add. || Remove |
Pemissions far 15_IUSRS Allow Derny
Full cantrol m oA |
|| | Modfy a0
Read & execite ] = (7
L List folder contents ] =
Read i B .
Leam about access control and permissions
{
ok J[ Conesl |[ resy |
L™
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e. Tick Allow option of Full Control in Permissions for 1IS_IUSRS
List.

F T—— 5
| Permissions for Helpdesk M

Securty

Object name:  Cinetpub™wwwroot Helpdesk

GI’GIJD ar User names:

5% CREATOR OWNER

52 SYSTEM

E?J.deministl—.:ltnrs (KRTYAd " Administrators)
| | 82 Users (KRTYAd\Users)

SR 1IS_IUSRS (KRTYA4\IS_IUSRS)

82, Trustedinstaller

[ Add ] [ Remove ]
Pemissions far 15_ILUSRS Allow Dery
Full control il B -
[l | Modfy ||
Read & execute i O 1
i List folder contents [ = I
Read [ B .M
Leam about access control and pemissions
1"
Ok J[ Goncel || Aepy |
LS o

f. Click Apply and then ok to give Full Permission.
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10. Step 11 —(If

64 Bit Machine then Use This Step )

a. Open Run (window + R) and write inetmgr in it then press ok

button.

= Run

=

Open:

Type the name of a program, folder, decument, or Internet
resource, and Windows will open it for you.

inetmar .

'&i' This task will be created with administrative privileges.

| ok || Cancel || Browse.

b. Select Application Pools Option.

&5 Start Page

€5 WIN-QAABBFCCVTR (KD

processes, contain one or mare applications, and provide isolation among different applications.

This page lets you view and manage the list of application pools on the server. Application pools are assodated with worker

3 Application Pools

E- 8] Sites Filter: = (G0 - (ghshow All | Groupby: No Grouping -
Name - | status | .NET Frame... | Managed Pipeli... | Identity | applications |
,-;*Classic MET App... Started v2.0 Classic ApplicationPoollden... 0
QDeﬁultAppPool Started v2.0 Integrated ApplicationPoollden... 2
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c. Right Click on DefaultAppPool Option and Select Advance
Setting Option.

------ & Start Page

Egﬂ WIN-QAASBFCCVTR (KD This page lets you view and manage_ﬁﬂg list uFappIimﬁun_pouls_ o
f : processes, contain one or more applications, and provide isolatior

H-&| Sites Filter: - [ Go ~ 5y Show All | Grou

Mame = |51311.|5 |hEI'Frame|Managﬂ
=) Classic \MET App... Started  v2.0 Classic

.M o add Application Poal...

Set Application Pool Defaults. ..

Start
Stop
Recyde...

] ¢ m

Basic Settings...
Recyding...
| Advanced Settings...

Rename

x Remove

View Applications

@ Help

Online Help
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d. Set Enable — 32 Bit Application Property to True In General
List.
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| Advanced Settings 2] x|
EH (General) =
i MET Framewark Version va2.0
Enable 32-Bit Applications True
Managed Pipeline Mode Integrated
' Defaithopod
.- Queue Length 1000
Start Automatically True
= cru
Lirnit 0
Limit Action MoAction
Limnit Interval (minutes) 5
Processor Affinity Enabled False —
Processor Affinity Mask 4294967295
E Process Model
Identity ApplicationPoolldentity
Idle Time-out {minutes) 20
Load User Profile False
Maximum Worker Processes 1
Fing Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) a0
| Startun Time |imit {seronds) an ~
Name

[name] The application pool name is the unigque identifier for the application poal.

e. Click Ok to Save Setting.
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