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Step 1 –Check Window Authentication 

  

a. Click On window Button.   

b. Select Control Panel Option. 

c. Click on Programs and Features option in control Panel. 

 

  

 

d. Click on Windows Features on or off option. 

 

  

e. Expand internet Information Services Option. 

f. Expand World Wide Web Services Option. 
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g. Expand Security

 

 

 

h. If Windows Authentication option is not checked then 

checked this option.
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Expand Security option. 

 

If Windows Authentication option is not checked then 

checked this option. 
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If Windows Authentication option is not checked then 
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i. Press Ok Button after Checked Windows Authentication 

option. 

 

  

 

Step 2 – Enable  Window Authentication 

  

j. Open Run (window + R) and write inetmgr in it then press ok 

button. 

 

 

 

 

 

 

 

 

 

 



Auto Login Help for Service Desk 

 

RIW Software Techn AB 
info@riwsoftware.com | telefon: 08-766 70 20 | fax: 08-766 70 05 | www.riwsoftware.com 

 

 

 

k. Click on your Hd in Default Web Sites option in sites. 

 

  

l. Click on Content View Option. 
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m. Right Click on Logon.aspx and select Switch to Features view 

option. 

 

 

 

 

n. Double Click on Authentication option From IIS List. 
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o.  Check windows Authentication Status if status is Disabled 

then Right click on windows Authentication and Select 

Enable option. 

 

 

 

p. After Enable this option you are able to do Auto login in your 

HD. 

 

  

 

  

 


